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9. 	   COMMUNITY 	  HEALTH 	  WORKER 	   COMPENSAT ION	  MODELS :	   	   	  




















of	  the	  authors	  and	  programs	  have	  been	  chosen	  based	  on	  the	  author’s	  experience	  with	  CHW	  
ƉƌŽŐƌĂŵŵŝŶŐƐŽĂƐƚŽƌĞŇĞĐƚĂĚŝǀĞƌƐŝƚǇŽĨŝŶƐƟƚƵƟŽŶĂůĂƉƉƌŽĂĐŚĞƐƚŽ,tƉƌŽŐƌĂŵƐĂŶĚ
ĐŽŵƉĞŶƐĂƟŽŶŵŽĚĞůƐ͘










	  Transforming	  the	  Global	  Health	  WorkforceͬĞ>ƵĐĂĂŶĚ^ŽƵĐĂƚͬϮϬϭ
4.	   	  What	  problems	  does	  the	  system	  present?	  How	  have	  you	  tried	  to	  address	  them?
 ĂĐŚŽĨƚŚĞƐĞĐŽŶƚƌŝďƵƟŽŶƐŝƐĨŽůůŽǁĞĚďǇĂďƌŝĞĨƌĞƐƉŽŶƐĞĨƌŽŵĂŶŽƚŚĞƌƌŽƵŶĚƚĂďůĞĂƵƚŚŽƌ
ƉŽƐŝŶŐĂĚĚŝƟŽŶĂůƋƵĞƐƟŽŶƐĂŶĚ͕ůĂƐƚůǇ͕ ďǇƚŚĞŽƌŝŐŝŶĂůĂƵƚŚŽƌ Ɛ͛ƌĞƉůǇƚŽŚŝƐŽƌŚĞƌƌĞƐƉŽŶĚĞŶƚ͘








are	  trained	  to	  provide	  important	  primary	  health	  care	  services,	  addressing	  issues	  including	  
ƚƵďĞƌĐƵůŽƐŝƐ͕ĂĐƵƚĞƌĞƐƉŝƌĂƚŽƌǇŝŶĨĞĐƟŽŶ͕ĞǇĞĐĂƌĞ͕ĂŶĚŶƵƚƌŝƟŽŶ͘/ŶƚŚĞĐŽŶƚĞǆƚŽĨĚĞǀĞůŽƉŝŶŐ
ĐŽƵŶƚƌŝĞƐ͕ǁŚĞƌĞĨŽƌŵĂůŚĞĂůƚŚƐǇƐƚĞŵƐŚĂǀĞŝŶĐƌĞĂƐŝŶŐĐĂƉĂĐŝƚǇďƵƚĂƌĞŽŌĞŶƵŶƌĞŐƵůĂƚĞĚĂŶĚ
increasingly	  fragmented,	  another	  important	  role	  of	  the	  promoter	  is	  to	  act	  as	  a	  source	  of	  referrals,	  








to	  100	  million	  people.
What	  System	  Do	  You	  Use	  to	  Compensate	  CHWs?
tĞŚĂǀĞĨŽƵŶĚƚŚĂƚŝƚŝƐĐƌƵĐŝĂůƚŽĮŶĚǁŽŵĞŶǁŚŽƉŽƐƐĞƐƐĂŶŝŶƚĞƌŶĂůĚĞƐŝƌĞƚŽďĞƩĞƌƚŚĞŚĞĂůƚŚ
of	  their	  community	  and	  who	  also	  have	  personal	  resources	  and	  networks	  of	  support.	  We	  do	  this	  by	  
ŝŶĐůƵĚŝŶŐŽƵƌǀŝůůĂŐĞŽƌŐĂŶŝǌĂƟŽŶƐŝŶŽƵƌƐĞĂƌĐŚĂŶĚƐĞůĞĐƟŽŶƉƌŽĐĞƐƐĂŶĚďǇǀŝƐŝƟŶŐƚŚĞǁŽŵĞŶ
at	  home	  to	  meet	  and	  engage	  their	  families.




ĨŽƌƐƉĞĐŝĮĐƐĞƌǀŝĐĞƐ͘&ŽƌĞǆĂŵƉůĞ͕Ăshasthya	  shebika	  receives	  50	  taka	  (US$0.67)	  for	  linking	  a	  















by	  evaluators	  a	  month	  or	  so	  later.ϮtĞĨŽƵŶĚƚŚĂƚĞĚƵĐĂƚŽƌƐǁĞƌĞĞǆƚƌĞŵĞůǇĐƌĞĂƟǀĞŝŶĚĞǀŝƐŝŶŐ
ƐǇƐƚĞŵƐƚŽĐŽŶǀŝŶĐĞĨĂŵŝůŝĞƐĂďŽƵƚƚŚĞĞīĞĐƟǀĞŶĞƐƐŽĨƚŚĞƌĞŚǇĚƌĂƟŽŶƐŽůƵƟŽŶĂŶĚŝŶĚĞƐŝŐŶŝŶŐ
ƚƌŝĐŬƐƚŚĂƚǁŽƵůĚŚĞůƉĨĂŵŝůŝĞƐƌĞŵĞŵďĞƌƚŚĞƉƌŽƉĞƌƉƌŽƉŽƌƟŽŶƐŶĞĞĚĞĚƚŽŵĂŬĞƚŚĞƐŽůƵƟŽŶ͘	  























we	  conduct	  extensive	  training,	  including	  regular	  refreshers,	  to	  ensure	  that	  community	  health	  
ƉƌŽŵŽƚĞƌƐŚĂǀĞƐƵĸĐŝĞŶƚĞǆƉĞƌƟƐĞĂŶĚĂŶŽƉƉŽƌƚƵŶŝƚǇƚŽŐĞƚĨĞĞĚďĂĐŬĐŽŶĐĞƌŶŝŶŐƚŚĞĐŚĂůůĞŶŐĞƐ
they	  face.	  Social	  support	  is	  also	  important,	  from	  other	  community	  health	  promoters,	  community	  





























community	  health	  model	  is	  has	  grown	  increasingly	  complex	  as	  we	  expand	  in	  terms	  of	  both	  
depth	  and	  scale.	  In	  essence,	  what	  remains	  consistent	  is	  the	  idea	  of	  a	  trained	  and	  supported	  








households	  as	  a	  shasthya	  shebika	  in	  Dhaka.
 KƚŚĞƌǀĂƌŝĂƟŽŶƐŝŶƚŚĞŵŽĚĞůĂƌŝƐĞĂƐĂĐŽŶƐĞƋƵĞŶĐĞŽĨƚŚĞŚĞĂůƚŚĮŶĂŶĐŝŶŐŵĞĐŚĂŶŝƐŵƐ
ŝŶƵƐĞŝŶĞĂĐŚĐŽŶƚĞǆƚ͘ĂŶŐůĂĚĞƐŚ Ɛ͛ŚĞĂůƚŚƐǇƐƚĞŵŝƐƋƵŝƚĞƉůƵƌĂůŝƐƟĐ͕ĂŶĚĨƵŶĚƐĨŽƌshasthya	  















what	  an	  army	  of	  community	  health	  workers	  can	  do!
	  Transforming	  the	  Global	  Health	  WorkforceͬĞ>ƵĐĂĂŶĚ^ŽƵĐĂƚͬϮϬϱ




were	  trained	  in	  basic	  management	  of	  malaria	  and	  pneumonia	  and	  who	  became	  the	  community	  
ŵĞĚŝĐŝŶĞĚŝƐƚƌŝďƵƚŽƌƐ;DƐͿ͘
What	  System	  Do	  You	  Use	  to	  Compensate	  CHWs?
KƵƌƉƌŽŐƌĂŵŝƐƐƚƌŽŶŐůǇůŝŶŬĞĚǁŝƚŚĞƐƚĂďůŝƐŚĞĚĨŽƌŵĂůŚĞĂůƚŚĐĂƌĞĨĂĐŝůŝƟĞƐ͘&ĂĐŝůŝƚǇͲďĂƐĞĚŚĞĂůƚŚ
ƐƚĂīǁĞƌĞŝŶǀŽůǀĞĚŝŶƚŚĞŝŶŝƟĂůƚƌĂŝŶŝŶŐŽĨ,tƐĂŶĚƉƌŽǀŝĚĞŽŶŐŽŝŶŐƐƵƉƉŽƌƚĂŶĚƐƵƉĞƌǀŝƐŝŽŶ
through	  visits	  to	  the	  CHW	  in	  the	  community	  and	  monthly	  visits	  by	  the	  CHW	  to	  the	  facility.	  During	  





and	  a	  bag	  for	  carrying	  their	  supplies.






















































been	  regularly	  briefed	  and	  updated	  since	  the	  start	  of	  the	  program.
	   DŽǀŝŶŐĨƌŽŵĂƉŝůŽƚƚŽĂƐƵƐƚĂŝŶĂďůĞŽƉĞƌĂƟŽŶŝƐƋƵŝƚĞĂĐŚĂůůĞŶŐĞ͘tŚĂƚĚĂƚĂŚĂǀĞǇŽƵ
collected	  that	  can	  compel	  other	  stakeholders,	  such	  as	  government,	  donors,	  or	  other	  implementers,	  







costs	  such	  as	  drugs,	  supplies,	  and	  supervision	  costs.	  Such	  data	  will	  help	  the	  government	  and	  other	  
ĚŽŶŽƌƐĂƉƉƌĞĐŝĂƚĞƚŚĞƉƌŽŐƌĂŵĂŶĚƐĞĞƚŚĂƚŝƚŝƐĨĞĂƐŝďůĞǁŝƚŚŝŶĞǆŝƐƟŶŐƌĞƐŽƵƌĐĞĐŽŶƐƚƌĂŝŶƚƐ͘
	   tĞŽŌĞŶƚŚŝŶŬŽĨƚŚĞĚŝǀĞƌƐŝƚǇŽĨŽƵƌ,t Ɛ͛ďĂƐŬĞƚĂƐĂƐƚƌĞŶŐƚŚŽĨƚŚĞZŵŽĚĞů͕ƐŽ
ŝƚŝƐŝŶƚĞƌĞƐƟŶŐƚŽƌĞĂĚĂďŽƵƚǇŽƵƌƐ͕ǁŚŝĐŚŝƐŵƵĐŚŵŽƌĞƚĂƌŐĞƚĞĚ͘tŚĂƚǁŽƵůĚǇŽƵƐĂǇƚŚĞ
ĂĚǀĂŶƚĂŐĞƐĂƌĞŽĨŬĞĞƉŝŶŐƚŚĞƐĐŽƉĞŽĨƚŚĞ,t Ɛ͛ǁŽƌŬƌĞůĂƟǀĞůǇƐƉĞĐŝĮĐ͍











C A S E 	   3 : 	   M I N I S T R Y 	   O F 	   H E A LT H , 	   M A L AW I 	   B Y 	   A NN 	   P HOYA	  























What	  System	  Do	  You	  Use	  to	  Compensate	  CHWs?
dŚĞ,^ƐǁŝƚŚŝŶƚŚĞƉƵďůŝĐŚĞĂůƚŚƐĞĐƚŽƌĂƌĞĂŶŝŶƚĞŐƌĂůƉĂƌƚŽĨƚŚĞƐĂůĂƌŝĞĚŚĞĂůƚŚǁŽƌŬĨŽƌĐĞ͘Ɛ
salaried	  health	  workers,	  they	  receive	  payment	  monthly,	  the	  amount	  of	  which	  is	  determined	  by	  
ƚŚĞŝǀŝů^ĞƌǀŝĐĞŽŵŵŝƐƐŝŽŶ͕ǁŚŝĐŚĂůƐŽĚĞƚĞƌŵŝŶĞƐƚŚĞĐŽŶĚŝƟŽŶƐŽĨƐĞƌǀŝĐĞĨŽƌĂůůĐŝǀŝůƐĞƌǀĂŶƚƐ
ŝŶƚŚĞĐŽƵŶƚƌǇ͘ /ŶĂĚĚŝƟŽŶƚŽƚŚĞƐĂůĂƌǇ͕ ƚŚĞ,^ƐƌĞĐĞŝǀĞĂŶĂŶŶƵĂůŝŶĐƌĞŵĞŶƚĂůƉĂǇŝŶĐƌĞĂƐĞŽĨ
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or	  training	  sessions,	  volunteers	  receive	  monetary	  allowances	  that	  may	  be	  slightly	  higher	  than	  
what	  they	  need	  for	  their	  subsistence.




















































order	  to	  meet	  the	  health	  needs	  of	  the	  people.
C A S E 	   4 : 	   PA R T N E R S 	   I N 	   H E A LT H 	   BY 	   D I D I 	   B E R T R AND 	   FA RM E R
WĂƌƚŶĞƌƐŝŶ,ĞĂůƚŚ;W/,ͿŚĂƐďĞĞŶƌĞĐƌƵŝƟŶŐĂŶĚƚƌĂŝŶŝŶŐĐŽŵŵƵŶŝƚǇŚĞĂůƚŚǁŽƌŬĞƌƐĨŽƌŽǀĞƌ
ƚǁĞŶƚǇǇĞĂƌƐ͕ĚĞǀĞůŽƉŝŶŐĐŽŵŵƵŶŝƚǇͲďĂƐĞĚƉůĂƞŽƌŵƐĨŽƌŝŶĨĞĐƟŽƵƐĚŝƐĞĂƐĞĐĂƌĞŝŶ,ĂŝƟƚŚĂƚ
were	  then	  scaled	  up	  and	  adapted	  to	  address	  the	  broader	  health,	  social,	  and	  economic	  needs	  of	  
ĐŽŵŵƵŶŝƟĞƐƐĞƌǀĞĚŝŶĐŽƵŶƚƌŝĞƐĂƐĚŝǀĞƌƐĞĂƐZǁĂŶĚĂ͕WĞƌƵ͕ĂŶĚƚŚĞhŶŝƚĞĚ^ƚĂƚĞƐ͘ĞŐŝŶŶŝŶŐ









known	  as	  an	  accompagnateur͕ĐŽŶĚƵĐƚƐĂĐƟǀĞĐĂƐĞĮŶĚŝŶŐŝŶƚŚĞĐŽŵŵƵŶŝƚǇƚŽĞŶƐƵƌĞƚŚĂƚ
ƉĂƟĞŶƚƐĂƌĞĂďůĞƚŽďĞŐŝŶĂŶƟƌĞƚƌŽǀŝƌĂůƚŚĞƌĂƉǇĂŶĚŽƚŚĞƌƚƌĞĂƚŵĞŶƚĂƚĂŶĞĂƌůǇƐƚĂŐĞŝŶƚŚĞŝƌ
ŝůůŶĞƐƐ͘ĐƟǀĞĐĂƐĞĮŶĚŝŶŐŝƐĐŽŵƉůĞŵĞŶƚĞĚďǇĂĚǀŽĐĂĐǇƚŽĞŶƐƵƌĞƚŚĂƚŵĞĚŝĐĂƟŽŶƐĂŶĚŚŝŐŚͲ




of	  accompagnateursĮƌƐƚďĞŐĂŶǁŽƌŬŝŶŐŝŶZǁĂŶĚĂ Ɛ͛ƐŽƵƚŚĞƌŶ<ĂǇŽŶǌĂĚŝƐƚƌŝĐƚ͘Accompagnateurs	  
ŶŽǁƐĞƌǀĞĐŚƌŽŶŝĐĚŝƐĞĂƐĞƉĂƟĞŶƚƐŝŶƚŚƌĞĞĚŝƐƚƌŝĐƚƐŽĨƌƵƌĂůZǁĂŶĚĂ͘Accompagnateurs,	  as	  one	  
ƚǇƉĞŽĨĐŽŵŵƵŶŝƚǇǁŽƌŬĞƌŝŶƚŚĞZǁĂŶĚĂŶĐŽŵŵƵŶŝƚǇŚĞĂůƚŚƐǇƐƚĞŵ͕ŽīĞƌĂŶĞŶŚĂŶĐĞĚƉĂĐŬĂŐĞ
ŽĨĐĂƌĞĂƐƉĂƌƚŽĨƚŚĞZDK,ͲW/,ƉĂƌƚŶĞƌƐŚŝƉĨŽƌŚĞĂůƚŚƐǇƐƚĞŵƐƐƚƌĞŶŐƚŚĞŶŝŶŐŝŶƚŚĞƐĞĚŝƐƚƌŝĐƚƐ͕
helping	  to	  build	  a	  robust	  referral	  and	  transfer	  network.	  




diabetes	  and	  cardiac	  disease.	  The	  accompagnateurŝƐŐŝǀĞŶĂƐƵƉƉůĞŵĞŶƚĂƌǇƐƟƉĞŶĚĨŽƌĞĂĐŚ
ĂĚĚŝƟŽŶĂůŚŽƵƐĞŚŽůĚŚĞŽƌƐŚĞƐƵƉƉŽƌƚƐ͘dŚĞŵĂǆŝŵƵŵŶƵŵďĞƌŽĨŚŽƵƐĞŚŽůĚƐĨŽƌǁŚŝĐŚŽŶĞ
accompagnateur	  can	  take	  responsibility	  is	  restricted	  in	  order	  to	  ensure	  quality	  care,	  which	  is	  
ĐƌƵĐŝĂůŐŝǀĞŶW/, Ɛ͛ŚŽůŝƐƟĐĂƉƉƌŽĂĐŚƚŽƉĂƟĞŶƚĂĐĐŽŵƉĂŶŝŵĞŶƚ͘͞^ƵƉƉŽƌƚ͟ŝŶƚŚŝƐĐŽŶƚĞǆƚŵĞĂŶƐ
directly	  observed	  therapy,	  liaising	  with	  health	  and	  social	  services	  on	  behalf	  of	  the	  household	  and/
ŽƌŽīĞƌŝŶŐŝŶĚŝǀŝĚƵĂůƉƐǇĐŚŽƐŽĐŝĂůƐƵƉƉŽƌƚƚŽƉĂƟĞŶƚƐĂŶĚĨĂŵŝůǇŵĞŵďĞƌƐ͘





































support	  not	  only	  from	  CHWs	  but	  also	  from	  the	  community	  as	  a	  result	  of	  CHW	  advocacy	  to	  build	  
ƐŽůŝĚĂƌŝƚǇĂŶĚƌĞĚƵĐĞƚŚĞƐƟŐŵĂƚŚĂƚƐƵƌƌŽƵŶĚƐ,/sͬ/^͘&ƵƌƚŚĞƌ͕ ƉĂƟĞŶƚƐĂŶĚ,tƐŽŌĞŶďƵŝůĚ
ƐƚƌŽŶŐ͕ƐƵƉƉŽƌƟǀĞƌĞůĂƟŽŶƐŚŝƉƐ͕ǁŚŝĐŚďĞŶĞĮƚƐƉĂƟĞŶƚƐ͕ƚŚĞŝƌĨĂŵŝůŝĞƐ͕ĂŶĚƚŚĞ,tƐǁŚŽǀŝĞǁ
their	  work	  as	  important	  and	  meaningful.
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tŚĂƚWƌŽďůĞŵƐŽĞƐƚŚĞ^ǇƐƚĞŵWƌĞƐĞŶƚ͍,Žǁ,ĂǀĞzŽƵdƌŝĞĚƚŽĚĚƌĞƐƐdŚĞŵ͍



















alongside	  their	  PBF	  model?




	   How	  do	  your	  accompagnateurs	  work	  alongside	  the	  Rwandan	  health	  system?	  Are	  they	  in	  any	  











will	  be	  able	  to	  provide	  a	  package	  of	  primary	  health	  care	  services	  that	  includes	  chronic	  and	  
















health	  across	  the	  country.
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ŵŽƟǀĂƟŽŶŝƐĂďƌŽĂĚĂŶĚĐŽŵƉůĞǆƚŽƉŝĐƚŚĂƚŚĂƐďĞĞŶĚŝƐĐƵƐƐĞĚƉƌŽĨƵƐĞůǇŝŶƚŚĞďƵƐŝŶĞƐƐ












savings	  in	  the	  short	  term.
•	  	  Workers	  are	  chosen	  based	  	  
on	  sense	  of	  duty.
•tŽƌŬĞƌƐĂƌĞŽŌĞŶĐŽŵŵŝƩĞĚ
and	  integrated	  in	  the	  
ĐŽŵŵƵŶŝƟĞƐƚŚĞǇƐĞƌǀĞ͘
•	  	  Workers	  may	  gain	  social	  
ƐƚĂŶĚŝŶŐŝŶƚŚĞŝƌĐŽŵŵƵŶŝƟĞƐ
if	  they	  are	  valued	  deeply	  (use	  
of	  badges,	  uniforms,	  supplies,	  
ĐĞƌƟĮĐĂƚĞƐŵĂǇŚĞůƉǁŝƚŚƚŚŝƐͿ
•^ ĂůĂƌŝĞƐŵĂǇďĞĂĨŽƌŵŽĨũŽď
security	  to	  some	  CHWs.
•ƩƌŝƟŽŶƌĂƚĞƐŵĂǇĚĞĐƌĞĂƐĞ͘
•ďƐĞŶƚĞĞŝƐŵƌĂƚĞƐŵĂǇĚƌŽƉ͘
•	  	  Workers	  may	  have	  the	  social	  
ďĞŶĞĮƚƐŽĨďĞŝŶŐĂ,tĂůŽŶŐ
with	  the	  economic	  stability	  
and	  opportunity	  for	  career	  
advancement.
WŽƚĞŶƟĂůŝƐĂĚǀĂŶƚĂŐĞƐ
•	  	  Lack	  of	  wages	  may	  increase	  chances	  
ŽĨĂƩƌŝƟŽŶƚŽƉĂŝĚũŽďƐ͘dŚŝƐĂƩƌŝƟŽŶ
is	  expensive	  in	  the	  long	  term	  due	  to	  
ƚŚĞůŽƐƐŽĨƐƚĂƌƚͲƵƉĐŽƐƚƐƚŽƌĞĐƌƵŝƚ
and	  train	  those	  CHWs.*
•	  	  Turnover	  may	  harm	  community.
•	  	  System	  is	  dependent	  on	  altruism	  
ĂůŽŶĞ͘ŝīĞƌĞŶƚĐŽŵŵƵŶŝƟĞƐŵĂǇ
ŶŽƚƉƌŽĚƵĐĞƚŚĞŶƵŵďĞƌŽĨĂůƚƌƵŝƐƟĐ
people	  necessary	  to	  meet	  the	  demand.
•DŽĚĞůŵĂǇƌĞƋƵŝƌĞŵŽƌĞ
management	  and	  supervision	  
to	  ensure	  that	  volunteers	  stay	  
ŵŽƟǀĂƚĞĚĂŶĚĐŽŵŵŝƩĞĚ͘ΎΎ
•	  	   ǇƐƚĞŵĐĂŶďĞĐŽƐƚůǇĚĞĮŶŝƚĞůǇƵƉ
front,	  but	  also	  in	  the	  long	  term,	  and	  
will	  depend	  on	  ongoing	  funders	  or	  




















aids,	  reimbursement,	  training,	  
meals,	  direct	  payment	  for	  
ƐƉĞĐŝĮĐŝŶƚĞƌǀĞŶƟŽŶƐ͕ĨƌĞĞ
health	  coverage).







schemes	  can	  supplement	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BOX 	   3 . 	   R ECOMMENDAT IONS : 	   TH E 	   SUCC ES S 	   O F 	   ANY 	   CHW	   IN I T I AT I V E 	   I S 	   BA S ED	  
ON 	   P EOP L E , 	   P ROGRAMS , 	   AND 	   PO L I C I E S
ϭ͘WĞŽƉůĞ
•	   	  ,tƐŚŝƌĞĚƚŚƌŽƵŐŚĂƌŝŐŽƌŽƵƐƉƌŽĐĞƐƐŐƵŝĚĞĚďǇŵĞƌŝƚ͕ŝŐŶŽƌŝŶŐŶĞƉŽƟƐŵ͕ĂŶĚ
ĐŽŶŶĞĐƚĞĚƚŽƚĞĂŵƐĂŶĚƚŚĞĞǆŝƐƟŶŐĐŽŵŵƵŶŝƟĞƐĂŶĚŚĞĂůƚŚŶĞƚǁŽƌŬƐ
Ϯ͘WƌŽŐƌĂŵƐ
•	   	  Clear	  goals	  
•	   	  Clear	  tasks


















good	  planning	  and	  sound	  policies	  play	  a	  key	  role.	  Complex	  problems	  require	  comprehensive	  
ƐŽůƵƟŽŶƐ͕ĂŶĚĐŽŵƉƌĞŚĞŶƐŝǀĞƐŽůƵƟŽŶƐŶĞĞĚĚĞůŝďĞƌĂƚĞŝŶǀĞƐƚŵĞŶƚƐ͘tĞŵƵƐƚĨŽĐƵƐŽŶƚŚĞ
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E N DNOT E S	  
1	  Income	  varies	  widely	  across	  and	  within	  countries,	  as	  the	  payment	  structures	  and	  basket	  of	  
goods	  varies.	  Interested	  readers	  should	  see	  the	  research	  monograph	  by	  Reichenbach	  and	  Shimul,	  
ĂǀĂŝůĂďůĞĂƚŚƩƉ͗ͬͬǁǁǁ͘ďƌĂĐƌĞƐĞĂƌĐŚ͘ŽƌŐͬŵŽŶŽŐƌĂƉŚƐͬDŽŶŽŐƌĂƉŚͺϰϵ͘ƉĚĨ͘









































ŽŽƉĞƌĂƟŽŶĂŶĚdĞĂŵǁŽƌŬ͘The	  Academy	  of	  Management	  ReviewϮϯ;ϯͿ͗ϱϯϭʹϰϲ͘ǀĂŝůĂďůĞĂƚ
ŚƩƉ͗ͬͬǁǁǁ͘ũƐƚŽƌ͘ ŽƌŐͬƉƐƐͬϮϱϵϮϵϯ͘



















WƌĂƐĂĚ͕͘D͕͘ĂŶĚs͘ Z͘DƵƌĂůĞĞĚŚĂƌĂŶ͘ϮϬϬϴ͘Community	  Health	  Workers:	  A	  Review	  of	  Concepts,	  
WƌĂĐƟĐĞ͕ĂŶĚWŽůŝĐǇŽŶĐĞƌŶƐ͘tŽƌŬŝŶŐƉĂƉĞƌ͘ >ŽŶĚŽŶ͗ĞƉĂƌƚŵĞŶƚĨŽƌ/ŶƚĞƌŶĂƟŽŶĂůĞǀĞůŽƉŵĞŶƚ͘
ǀĂŝůĂďůĞĂƚŚƩƉ͗ͬͬǁǁǁ͘ĐƌĞŚƐ͘ůƐŚƚŵ͘ĂĐ͘ƵŬͬŽŵŵƵŶŝƚǇͺŚĞĂůƚŚͺǁŽƌŬĞƌƐͺƉƌĂƐĂĚ͘ƉĚĨ͘
ZŝĐŚ͕D͘>͕͘͘͘DŝůůĞƌ͕ W͘ EŝǇŝŐĞŶĂ͕D͘&͘ &ƌĂŶŬĞ͕:͘͘EŝǇŽŶǌŝŵĂ͕͘^ŽĐĐŝ͕W͘͘ƌŽďĂĐ͕D͘
,ĂŬŝǌĂŵƵŶŐƵ͕͘DĂǇĮĞůĚ͕Z͘ZƵŚĂǇŝƐŚĂ͕,͘ƉŝŶŽ͕^͘^ƚƵůĂĐ͕͘ĂŶĐĞĚĚĂ͕͘<ĂƌĂŵĂŐĂ͕^͘


















tĂůƚ͕'͘ϭϵϴϴ͘,tƐ͗ƌĞEĂƟŽŶĂůWƌŽŐƌĂŵŵĞƐŝŶƌŝƐŝƐ͍Health	  Policy	  and	  Planningϯ;ϭͿ͗ϭʹϮϭ͘
ǀĂŝůĂďůĞĂƚŚƩƉ͗ͬͬŚĞĂƉŽů͘ŽǆĨŽƌĚũŽƵƌŶĂůƐ͘ŽƌŐͬĐŽŶƚĞŶƚͬϯͬϭͬϭ͘ƐŚŽƌƚ͘
A BOU T 	   T H E 	   AU T HO R S




















































Daniel	  Palazuelos:	  Concept,	  related	  research,	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ϮϮϰͬĂŬŬĂŬĞƚĂů͘
C I TAT I O N





A C K NOW L E D GMEN T S
dŚĞĂƵƚŚŽƌƐǁŽƵůĚůŝŬĞƚŽƚŚĂŶŬƚŚĞŝĚĞůŝǀĞƌǇ^ƵƉƉŽƌƚ/ŶŝƟĂƟǀĞŽĨWĂƵů&ĂƌŵĞƌ͕ ƐƵƉƉŽƌƚĞĚ
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